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Community Living Toronto is committed to rigorous accountability, transparency,
and ethical conduct. Our comprehensive policies ensure that we operate
effectively while adhering to the highest standards of public service.

Compliance & Policies

Resources ~

Review our foundational guidelines, compliance statements, and operational procedures designed to uphold our core values.
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Broader Public Sector Accountability Act Compliance Statement PDF
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CONTACT US

20 Spadina Road
Toronto, ON M5R 2S7

(416) 968-0650
(416) 968-0650

info@cltoronto.ca
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Our annual compliance statement with Ontario's BPSAA requirements

Agency Compliance | PDF v
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How Community Living Toronto meets its agency obligations

Associated Policies ( PoF N
)

Supporting policies that guide our organizational practices

Code of Conduct | PDF v
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Guidelines for ethical conduct expected of all staff and volunteers

Travel Cost Reimbursement | PDF N
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Policy for reimbursing approved staff travel expenses

General Expenses | PDF v
)

Guidelines for submitting and approving general expense claims

Privacy Principals ( PDF v
)

How we collect, use, and protect personal information

Learn more about our standards and processes for engaging with vendors, securing services, and managing contracts responsibly.

Procurement and Contracts ( PDF v
)

Our standards and processes for engaging vendors and managing contracts
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